
Our Scar Free Ambassadors - those with a lived experience of scarring - are at the heart of all we do. Their voices, experiences and 
stories really highlight why our scar free mission is so important. Each year, we bring together this inspiring group of people at our 
annual Involvement Reception, a sociable and enjoyable event where we share our research progress, take part in workshops and 
catch up with Ambassadors and their family members. 

This year, we have had to do things a little differently, swapping an in-person event with regular video catch ups throughout the 
lockdown period. It has been great to have this opportunity to speak with our Ambassadors on a more frequent basis and find out 
how they are getting on. This is especially valued whilst social contact with others has been necessarily limited, and many have been 
shielding. We have invited Ambassadors to lead sessions with a theme that is important to them, from meditation to new lockdown 
skills, and we are all learning lots!

As a special surprise for our Ambassadors, we recently welcomed our Patron, Sophie, Countess of Wessex. The Countess made a 
surprise appearance midway through the call and it was great to see our Ambassadors’ reaction. The Countess spoke to the 
Ambassadors about how they have been coping during lockdown, whilst also sharing how she has personally felt the impact of the 
measures put in place to protect everyone. We are so grateful to The Countess of Wessex for her unwavering support and 
encouragement and it was a real privilege to have her join the call. 

These last few months have undoubtedly been a unique time for everyone here at The Scar Free 
Foundation and, like many others, we are all continuing to feel the effects of the COVID-19 crisis. 

Whilst The Scar Free Foundation has experienced many of the financial and logistical challenges 
felt across the charity and research sectors, we have remained robust and plan to emerge with 
a strong and positive position. We are resolute in our pursuit of a world without scars and have 
plans in place to resume near-normal levels of business across all aspects of the charity. 

We are so proud of our Scar Free researchers, many of whom have been seconded to front-
line clinical care whilst others are undertaking critical COVID-19 related research. Although this 

necessary and important shift in focus has undoubtedly impacted our research progress, we 
are pleased to report that we have started to recommence our Scar Free projects as we begin to 

return to some form of normality. 
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 z The official launch day of our SafeTea Campaign, which 
aimed to prevent childhood scalds from hot drinks, 
generated high levels of media interest and featured on 
major TV and radio news outlets. Two of our researchers 
were interviewed on ITV News and Channel 5 News and a 
video montage of the SafeTea Campaign was also shown 
on BBC Breakfast. 

 z The Campaign ran for four months with informative 
content and materials posted to its social media channels. 
This helped to raise awareness and encourage positive 
discussions around hot drink scalds, with some users 
sharing their own personal experiences. The Facebook 
group alone attracted an audience of over 700 people, 
all of whom received daily infographics and information on 
first aid procedures and burn injuries. 

 z Our Cleft Gene Bank and Cohort Study collects biological 
samples from children born with a cleft lip and/or palate, 
the most common facial birth defect. This data will provide 
a greater insight into what causes cleft, the best treatments 
for different children and how best to predict and adapt for 
their support needs.

 z Studies in the past have shown that children with a cleft 
lip/or palate do less well in school. However, new research 
from our Cleft Gene Bank and Cohort Study found that 
children born with cleft are not likely to be genetically 
predisposed to do less well at school than their peers. 
These findings could have an important impact on family 
counselling and coping strategies, and on how schools 
and the public perceive children with cleft . 

BURNS RESEARCH
The Scar Free Foundation UK Burns Research 
Network, supported by the VTCT Foundation

THE CLEFT COLLECTIVE
The Scar Free Foundation Cleft Gene Bank & 

Cohort Study

z Our UNITS psychological research continued to make good 
progress  throughout the lockdown period. The team have 
now been granted approval from the Ministry of Defence 
to recruit serving personnel to the study. 

 z Final investigations into the safety of our Decorin anti-
scarring dressing are almost complete and recruitment 
to the study will soon commence. The research team are 
looking at creative and alternative solutions to effectively 
maintain social distancing in the lab.

 z Recruitment to the laser project, which investigates how 
laser therapy works to reduce the appearance and feel 
of problem scars, will soon recommence following a brief 
pause to make way for COVID-19 related activities 
at the Queen Elizabeth Hospital, Birmingham.

CONFLICT WOUND RESEARCH
The Scar Free Foundation Centre for Conflict Wound Research

Members of the CASEVAC Club at the Royal Opening of our 
Centre for Conflict Wound Research in 2018

Visual first aid advice which was distributed across the 
Campaign’s social medial channels

Baby Milo, who is part of the Cleft Gene Bank and Cohort 
Study



As a toddler Justyn, now 27, pulled a pot of boiling water off the kitchen 
counter and over himself, resulting in third degree burns and scarring over 
his neck and upper body. Growing up, Justyn did not have much access 
to support. There were no dedicated burns units in his area and little was 
provided in the way of psychological help. 

The idea that people can and will continue to have far better outcomes due 
to the work of the Foundation is a key reason for Justyn’s involvement and, 
although a relatively new Ambassador, he has demonstrated his postitve 
energy and enthusiasm for our scar free mission. We recently caught up 
with him to find out how he was getting on during the lock-down period. 

“Since lockdown, each week has been such a rollercoaster full of highs and lows. I’ve been off work which has been a shock, compared 
to always being on the go. Each week I’ve found myself learning something new and having to face a new challenge. I’ve found new 
people to connect with, inspire and help, and people have done the same for me. I’m a burns survivor and for Mental Health Awareness 
Week, which fell during Covid times, I took to my Instagram page to host a series of conversations with friends, called Brave Chat. I 
invited all my friends to come on and have daily conversations about different issues that they’re going through - what’s going on, how 
they feel, body image and things like that. This has really helped us to stay connected and learn from each other.”

SCAR FREE NEWS
 z We will soon announce a grant call to fund projects addressing the conflict wound research priorities determined in our Conflict 

Wound Symposium held in 2019. This is an exciting opportunity for us to further expand our conflict-focused research and continue 
to support injured veterans and their families. 

 z We are delighted that our Cleft Gene Bank and Cohort Study has won the Royal College of Paediatric and Child Health/NIHR 
Paediatric Involvement and Engagement in Research (PIER) prize for significant contributions to excellent patient engagement with 
clinical studies. The award, which they received in April, was in recognition of the outstanding work they have been doing with 
individuals who are affected by cleft, either themselves or as parents, and the Cleft Lip and Palate Association (CLAPA).
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THANK YOU
Our national programme of scar free research will transform the lives of all those affected by scarring and we are extremely grateful 

for your support in helping to make this possible. Please do get in touch if you would like more information on our pioneering 
projects, our inspiring Ambassadors or our scar free researchers. We look forward to our next contact with you, in person or otherwise 

and, from all of us at The Scar Free Foundation, we thank you for your support. 




